
REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 30, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, S.W. 
Washington, D.C. 20554 

Solutions 

5929 Balcones Drive, Suite 200 
Austin, TX 787314280 
Phone: 512.343.2544 
Fax: 512.343.0119 

& '"'e~"clea 
"''''!'Id ~~I:'.· 

,II II 0, 2014 

FCC Man Room 

RE: REOUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Star 
Telephone Company (the Company), Study Area Code 270441, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financia l annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively 
sensitive data that Star Telephone Company maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 
Company. 

Austin, TX • Bangalore, India • Camden. AR • Dallas, TX • Houston, TX • Lubbock. TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD 

- ---- - . -·--- . --·- --·---



~--------------- C~Solutions 
Ms. Marlene Dortch Pf'!::] 

• 

June 30, 2014 
Page2 

Flve-.Year Service Qualey Improvement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Star Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financia l 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidentia l treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabil ities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to ucherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers . 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial ?Ompetitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Einancial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Star Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 (rel. Nov. 16, 2012) . 
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Star Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and the 
Form 481 filing which includes the confidential information that is being requested to be withheld from 
public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Si~ 

Lynette Hampt~~ 
Authorized Representative for 
Star Telephone Company 

LH/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Alvin Kimble, Star Telephone Company 



<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 

270441 

STJUt TEL CO 

2015 

Re~cca Knight en 

2259260191 ex t. 

Email ot the person ldentitied In data line <030> rebeccUnight~satu . brcoxaai l. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,.) ___ _ 

<210> j ./ Q<-check box if no outues to report 

<300> Unfulfilled Service Requests (voice) I o I 
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./ 
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<610> 

<700> Company Price Offerings (vok:e) (_,,,,_ottodwd-*"-'J 

<710> Company Price Offerings (broadband) <_,,,,_ _ _.~ 

<800> Operating Companies and Affiliates (compicttottocMd-*-U 

<900> Tribal Land Offerings (Y/N)? Q @ (lf'fft. <OmplmolftMMdwomltHI) 

· <1000> Voice Services Rate Comparablllty (d>«ttoindkor.cortlJl<ollon} 
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<1010> '-· ---------=---------------' (otto<hdnalpthiwdocumMI) 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
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<2005> 
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Price C.p C.rrien, Proceed to Price C.p Additional Documentation WOfbheet 
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(100) SeMce Quality _lmf>rowement Reporting .i 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

., 

270441 

STAR TEL CO 

201 5 

Rebecca Knighten 

22 59260191 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> rcbeccakni ghceneatar. brcoxmai 1. com 

<110> Has your company received It~ ETC certifica_tie>n from the FCC? (yes I no ) ® 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) •5 

<111> year plan" flied with the FCC? (yes I no) 00 

FCC Form 481 .. 
OM8 Control No. 3060-0986/0MB Control No. 3060-C819 · 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan" on Ille with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I """'"" ~ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of networtc improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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<010> Stucty Area Code 2704 41 

<015> Study Area Name STAR TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardln& this data Rebecca l<J>ighten 

<035> Contact Telephone Number - Number of person Identified In data line <030> 22 59260191 ext· 

<039> Contect EmJll Address - Email Address of person Identified In data rtne <t)30> rebeccalmigbteneatar. brooxm.ai 1. com 

<220> b -- -- - - -
N0"5 Old This Outap 

Reference Outllp Start OvtapStart OvtapEncl OvtapEncl Numbetof 911 FedHtles SetYk:e Outap AffKt Multiple 
Number Dmt Tlme Oft• Time customers Affected Total Number of Affected Description (Check Study Areas Service Outap Preventative 

Customers (Yes/ No) an that aoolvl (Yes / No) Resolution Proc:edures 
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<010> Study_ Area Code 270441 

<015> Study_Area Name STAR TEL CO 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Rebecca Knighten 

<035> Contact Telephone Number . Number of person identified in data hne <030> 22s9260191 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> rebeccaknighten®star. b r c oxma i l . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchlnce (ILEC) SAC(CETC) RateTwe 

1/1/2014 

17. 05 

Resldentllll l«al 
SeMceRate State Subscriber Une Chim 

Page4 

Mandatofy Extended Ate• 
State Unlvel'Rll SeMce Fee Service Chi ..... Tot•I - nne R•tes and ~ 
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Pages 

<010> Study Area Code 210441 

<015> Study Area Name STAA TEL CO 

<020> Program Year 201S 

<030> Contact Name · Penon USAC should contact r~rd~ this data Rebecca Knighten 

<035> Contact Telephone Number · Number ol person Identified In data line <030> 22S9260191 ext . 

<039> Conlllet Email Address • Email Address ol person Identified In dm line <030> re.be:ccaknigbteneat.ar. brcoxma.i 1. com. 

<711> 

lroeclband 5eNlce • UMP A11ow1nce 
SCate Recutated Download Speed Broadti.nd Service • UMP Altow.nce Action Telten When 

Stllte Exctt- (ILEC) Residential Rate Fees TOhl Rllte and Fees IMbnd I Unload .......i (Mbps) IGlll Umlt Reached (~ l 

~-- ~ -• ---
-' - • 

r.-v1 ,,_, --· 

f>a&e S 
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<010> Study Area Code 210441 

<015> Study Area Name sTAJt TBL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J\ebecca 1<ni<1ltten 

<035> Contact Telephone Number- Number of person Identified In data line <030> 2259260191 ext. 

<039> Contact Email Address - Email Address of person ldentlfled In data line <030> rebeccaknighten<ilstar .brcoxmail .com 

<810> Re1><>rt1ng earner Star Telephone COGl(>any 

<811> Holding Company 

<812> Operating COrn.Jla"Y 

<813> 

Afflllates SAC Oolnc Buslness As Com1111nyor Brlnd Oesilnation 

-- ~ee au 1cnea -worKsm ~et --
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<010> Study_ Area Code 270441 

<015> Study Area Name STAR TBL CO 

<020> ProS!!m Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Rebecca 1Cnl9hten 

<035> Contact Telephone Number - Number of J!erson Identified in data llne <030> 2259260191 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> rf!becca.knighten@star. brcOXlflail. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> u eeds assesso en a[)j deCTOCDe'.l Cia!IlllIJwJh a mccs oD O"!IIBI 

CODD ::ntoa~or III$l lll:ttoD>D 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review pr~sses 

<929> Compliance with Tribal Business and Licensing requirements. 

I l 
Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Stuc.fy Area Code 2704 4 1 

<015> Study Area Name STAR TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Rebecca Knighten 

<035> Contact Telephone NIJ_mber - Number of person Identified in data line <030> 2257260171 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rebeccal<nil!_btencstar .brcoXINl l . COOi 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

Pages 

Pages 
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<010> Study Area Code 270441 

<015> Study Area Name STAR TBL CO 

<020> Pro81"3_m Year 20,. 

<030> Contact Name - Person USAC should contact regarding this data Ret>eee•_Jll!l<1l1te1' 

<035> Contact Telephone Number - Number of person identified in data line <030> 2 2s9260191 e x t . 

<039> Contact Email Address - Emall Address of person identified in data line <030> r et>ecc• knlghY!n•nar .. _breoxmall.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l,,. .. ,, .. ,,. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document (s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}{2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charge.s for toll calls, and rates for each such plan. 

[2J 

[ZJ 

rn 

Name of Attached Document 
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<010> Study_ Area Code 270441 

<015> Study Area Name £TAR ni. co 
<020> Progr1m Year 201 5 

<030> Contact Name - Petson USAC should contact re,Prdins this datl Rebecca Knighten 
<035> Contact Telephone Number- Number of person Identified in data llne <030> 22s~2601n ext. 

<039> Contact Emall Address - Emall Address of person Identified in data llne <030> rebeccakni1thtenestar .J>rcoxmatl .com 

CHECK the boxes below to note compliance as 1 recipient of lncrement.i Connect Ameffal PNie I support. frozen Hlsh Cost support. Hllh Cost wppon to offset 1a:ess chirp reductions, and ConnKt America Phase II 

support IS set forth In 47 CFR t 5U13(b),(c),(d),(e) the Information l'"et)Ofted on this fonn ind In the doalments lu.dled below Is .a:ume. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrementll Connect America Phlse I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification {47 CFR 0 54.313(b)(2)) 

Pnce C.p C.mer Receiving Frozen S4Apport Ceftlflatk>n {47 CFR t 54.312(•)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Clp C.n1er Connect America ICC Support {47 CFR t 54.313(d)) 

Certification Support Used to Build Broadband 

Connect Amet1c:I PheM II Reporting (47 CFR t 54.J13(e)} 
3rd year Broadband servtce Certification 
5th year Broadband service CertUlcation 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
~ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 
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<010> studyArtaCode 270441 
<OlS> stlldy_~~· HllllO _ _ __ Sl'A!\_ TIU. CO_ 

<020> PrOltlmYNr 20 15 

<030> Contxt N1mO·- U5ACJhould<Ofttod._,i_..,.111i.~-- Reb«ca !llliah t en 
<035> Contlc:ITolt!>honeNumi..r-Numborof pe11011 idOtltlllod lndltalM.030> 225926019-1 ~t~ 

<039> c:ontact EmlllAddreu • Eman.Addre:uof penon ldenttfted In dab llne <030> r4!!he:ccakniahtl!naiatar .brcoxmail .COil\ 

CMlCICIM--ID-.......... .,lllllwe--.-.,.....,~11o470ll tSYOZ(•ll ...... for,.......,_antltl.._.,. ................ .,,._~,...._Mt_ .. 47 
CPll t SUUCfl(Z). l_wrtlfr_llle...._,__. __ .....,_..,ti...__W...11-. 

I _ _ ··-·· .. I (3010) ...... "-'°"''-""" M-ono Ceftlfbtlon 147 CFR CJ54.313(1)(1KQI 

NaM* of Attached Doa.lment LIR'"I MqUW"eG lnY'OfTMUOn 

orease check lh'.S CJ>Oto coEl!lD that the attached docm em sm>o mre OIDcotta~ the rellJDld wt0ra at11>oa:nC11ct to 
(3011) ocrm:DJinm:mrlhe camer shalllOOOlle the aDLero:au es(ll[lj addresses oetooaa!IOatJ:hor llrat.IO'.l>OI to whrch cecao 

ooad:iJDeccess to ()OadCB!ll serQCe a:Jthe CJ9Cedl!Dca:t:r:lar OtarO D 

(3012) Community Anchor lnJtlMlon• 147 CfR S 54.313'1111)(1)) 
[-----: I 

N1mo of Mtldled Oo<ument UOtlr>I Rtquno 1n_,.,..,.,., ~ 8 
(3013) Is your compony 1 Pltvlttly Held ROR Clrrter {47 CFR S 54.313(1)(2)) (Yes/No) • 

(3014) lfYt$,doesyourcoml)lnyfllethe RUS 1nnult report (Yff/No) e 
o aase chec:k these Q)Ols to coll!llJ that the attacheddoc:Wea3ID>:Jcmt a:II:OlOOa:::s the nttured anroat oo cosuoo to .JCIXD.DKf'co::m:arce re!Dl'.eS1 

(301S) Electronic copy of their 1t1nu1I RUS roports(Optntlftl Report for llZI 
Tele«>mmunloltlons Borrowers) 

{3016) Oocr.D eOflC'.l>r oa:acce Sheetrntoo e Stateo e t ani Stateo eo om ash ~s IIZJ 

(3017) If the r.sponse Is yes on line 3014, ottodl your compony's RUS 1nnuol 
report end 11 requlrtd documentation 

(3018) lfthe ruponse Is noon lne3014, lsyourcomp1ny1Ud~td? 

If the rtllJOOle Is Yt$ on Nnt 3018, pie--k the ...,.., below to 
conftrm your submission, on NM 3026 pursuant to S 54.313(1)(2), contains 

21044lla3017 . pdf 

H..,,. Oo<ument Uttlni "-nd ..,..,_ 00 
(Yes/No) 

(3019) Either 1 COf¥ of tMlr IUdRtd flnlnclol - or (2) 1 llnlndll report In 1 fornut ._,,,blo to RUS Operlllinl Report for 1.-nbllont CJ 
(30ZOI oocroe:irsc:mr oa11rce Sheetam:oo e Stateo eo ao:I Stateo ea ornash rxows 

(3021) Ml<l-M letter kJUtd by the lndepond.nt certlflld pubic ICCOUllUnt that pefformtd the compMV's flnlnclll IUdlt. 

If the,.._.. 15 no on h 3018, ploue check the-below 
toconftrm your submlotlon, on UM 3026 punu1nt to S 54.313(1)(2), 

contain•: 

(3022) '-of their llnlndll Nttmeot which hH been tubjtct to-by 1t1 
~ c.ertJlod pubic ICCOU ....... Of 2) I ftnendll report Jn I 
formll compo- to RUS Openltlnc Re!>ort for Ttlecommuniclllons 

~ 

(3023) Undettvf"I Jnformotlon subjected to 1 rtlllow by an lndependeot certified 
publle KCountant 

{30l4) ~ lnlormotlon tubjected to 1<1 olllotr cert-Ion. 

D 
ID 

ID 

D 

EJ 
130ZS) iloc!lle 1-srn>r oa:ao:e SheelU!ll:OOe Stateo eo a o:t Stateo eo orn'oi,::.a•;::h:,:Oi;;.\)WS~:....--------------------• 

{3026) Altldlthe-llottncNqUk'ld lnformltlon 

N1rno Of Att.ched Document llstlna Required lnfOfmltlon 

P1pll 

Papll 



<010> Stud'( Are1 Code 210441 

<015> Study Area Name STAR TBL co 

<020> Protrom Year 201 s 

<030> Contact Name · Person USAC should contact reiarcl!!I this data Rebecca tcnigbten 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2259260191 ext. 

<039> Contact Email Addr.ss · Email Address of person Identified In data line <030> rebeccaknighten•star. brcoxmail .cO<ll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPOftTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certiflcatlon of Officer as to the Ac:c:u~ of the D1t. Reported for the Ann111I Reportinl for CAF or LI Recipients 

I Clel1lfy th.t I am an ofllcw of die reportlnc CMler; my responslblltles lndude emuttnc the accuracy of the aMUal ,..,ot1inl ~for ..-!venal service support 
recipients; Md, to the belt of my~. thit lnfomlatlon reported on this form and In any attadlments Is KCUfllte. 

Name of Raoortirw carrier: 

!Si.nature of Authorized Officer: Dlte 

Printed name of Authorlled Officer: 

Tltle or cosltlon of Authorized Off!Cer: 

Teleohone number of Authorlled Officer: 

Study Area Code of RePOrtlrw earner: Fntrw Due Dlte for this form: 

-. \Mllfulty moldnc--ti on this tom Qn bo punish.cl byline°'- unM< tho~ Act of 1934, 47 U.S.C. ff 502, 503(b), O< fine or lmprison.,,.nt 
unclot Tiiie 11 of the Unllod Slatas Code, 18 U.S.C. § 1001. 

Pace 12 



Poee 13 

<010> Study Area Code 270441 

<015> Study Areo Name STAR TBL CO 

<020> p mYu r 2015 

<030> Contact Name • P• rson USAC should coni.ct roprdlrc this data Rebecca Knigh ten 

<035> ContactTel!phone Number· Number of pe<son Identified In data fine <030> 2259260191 ext . 

<039> Contact Email Address· Email Address of ponon Identified In data lne <030> rebec:c:akni gllt.ensatar. br<:oX11&1l. c:om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TliE CARRIER'S BEHAU': 

CertlflQtlon of Offtc:er to Authorize an Apnt to Fiie Annual Reports for CAf or u Recipients on llebal of Reportlftl carrier 

~--~of Agent) wnt tt• Haston laaUlltloltaclto....,..h....._.._NpOIM°"......,°'hNpOrtlnvcantw. I 
.,..wy tll9t I am en ollbr of b rapootng cantw; ~ _,......111111a9 lnclucla ~ h --.cy of h-"""..., !9POflnll ,....._ ptO¥kled to h alllhoftlJed 
; encl. to h beat of my knowladga. Ille NflOl1ll end data pnwleled to .,. autllorlaad agent la acc..,.... 

Lynet te Hampton 

STAR TEL CO 

Oort• : 0 6/ 30 2014 

Carrier: 270441 Fill 0 "8 O.tt for this fonn: 07 01 2014 

Ponons wllfuly mollol falM .. t......is on this fonn CO• be punished by ftne 0t IOtfelture u~r the tomm....lcatlons Ad ol 1934, 47 U.S.C. H 502, SOl(bL Ot llot Ot lmprbonmo<>t 
UlldorTR~ 18 of t"4 Udod SQtes eo., 18 U.S.C. l lOOL 

TO BE COMPLETED BY THE AUTliOftlZED AGENT: 

CertlfiQdon of Apnt Authorized to Fiie Annual Reports for CAf or U Recipients on Betlalf of Reportlfll tarrier 

.... """'for Iha repordRs C*t'lar, ~that .... •utholtud to ...... Iha_. rapoftl fot .................... MIPPO't ........ Oii ...... of die repordRs CMTlar; I hlw.,...,... 
-. NpotUd herein llllsecl on dat8 prowlCled by die NpOrttnccwner; and, to die !Int of my k-*lp, the.........., NpotUd herelnls-. 

O.te: 0 6 30 2014 

ext. 

FIH Due Date for this fonn: 07 01 2 14 

Persons wlllfuly mollol lalM -.temonts on this loml co• be punished by fine Ot forftlture Ulldor t"4 C4rM'l.mlcotlons Ad of lll34, 47 U.S.C. ff 502. 503(bL 0t llM 0t lmprbonmtnl undtf Tltlt 
11 ol t"4 Ud td SQtes Cock, 11 U •. S.C. l lOOL 

P•13 



Attachments 



<010> Study Area Code 270441 

<015> Study Area Name STAR TBL CO 

<020> PrCJSram Year 2015 

<030> Contact Name· Person USAC should contact regardln« this data Rebecca Knighten 

<035> Contact Telephone Num~ • Num~ of~ Identified In data line <030> 2259260191 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> rebeccalmightenflstar. breoxaail. COOi 

<711> 

si.te Exchance (ILEC) Reslclentlel Si.te ~ Total Rates 8ro9dbend SeMce- Broadband service Usage Allowance Usage Allowance 
Rate FMs and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 

ALL (Mbps) When Limit Reached {select! 

LA 80.0 0 0 · 80. o 4. o 1. 
0 0

. 
0 

Other. No limit on usage allowance 



<010> Study Area Code 270441 

<015> Study_ Area Name STAR TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Re becca l<llig h ten 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2259260191 ext . 

<039> Contact Email Address - Email Address of person Identified In data fine <030> rebeccaknightenestar . brcoX11ai 1. c.,.. 

<810> Reporting Carrier star Telephone company 

<811> Holding Company 

<812> Operating Company 

<813> 

""'"-tes SAC Dolnc Business As Compeny °" linnet Oeslpltlon 

Star Telephone Company (report i nq dba) 270441 dba Star Communicat i ons 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Star Telephone Company, Inc. 
("Star" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(l )(ii) that requires an eligible 
telecommunications carrier {ETC) to describe proposed improvements or upgrades to the ETC's network 
throughout its service area. The USF/ICC Transformation Order establishes a public interest obligation 
for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps downstream and 1 
Mbps upstream (4/1) "upon reasonable request." A service quality improvement plan cannot project 
where in the service area reasonable requests will be made. However, the proposed service 
improvements in this plan result in the availability of 4/1 or better service to a greater portion of the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
timeframe. Factors t hat may affect the capital improvements plan inclu.de erosion of the customer base 
due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Star meets the communications needs for over 2,550 customers within a 686 square mile area that 
extends over six parishes. Star's facilities serve these customers with five telephone exchanges 
{Maringouin, Livonia, Rosedale, Innis, & Cheneyville), each equipped with digital switching with all cable 
plant buried underground to the customer location. The Maringouin, Livonia, Rosedale, and Cheneyville 
exchanges are served by fiber optic cable which provides the high bandwidth requ ired by state of the art 
telecommunication applications today such as video conferencing, data transmission, and internet. As 
seen in the following Service Quality Improvement Plan, the Innis exchange will be served by fiber optic 
cable by 2015 replacing the microwave transport which exists today. 

Baseline Network Description 

1 



REDACTED - FOR PUBLIC INSPECTION 

IMPROVEMENT PLAN OVERVIEW: 

Network improvements or enhancements planned to improve service quality, coverage, or capacity for 

the next five years are described herein. Geographic area and subscribers impacted by the 

improvements are identified, where available. Due to the current uncertainty of the regulatory 

environment causing the uncertainty of recovery of expenditures the company, Star advises that this 5 

year plan may be modified and the meeting of projected goals altered to accommodate the actual 

amount of support that Star receives. 

Reasonable Requests for Broadband: If the incremental costs of undertaking the necessary upgrades to 

a particular location exceed the revenues that could be expected from that upgraded line, a request 

would be deemed not reasonable. Star will consider whether it wou ld be reasonable to make the 

necessary upgrades in light of anticipated end-user revenues from the retail provision of broadband 

service and other sources of revenues, including but not limited to federal or state universal service 

funding projected to be available under current rules. Star will also take into account the reasonable 

comparability benchmark for broadband services. 

2015 - 2019 Service Quality Improvement Plan 

2 



REDACTED - FOR PUBLIC INSPECTION 
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REDACTED - FOR PUBLIC INSPECTION 

Additional Issues and Conclusion 

Given the regulatory uncertainty and dynamic market conditions, Star reserves the opportunity to alter 

or modify this plan at any time. Star will re-eva luate this plan on an annua l basis as required by the FCC, 

and any changes or adjustments will be reflected in subsequent annual reports. 

4 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Star Telephone Company complies with applicable service quality standards and consumer 
protection rules for its voice and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company's 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Star Telephone Company is able to function in emergency situations for both voice and 
broadband service. The Company has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Star Telephone Company, the highest single-line residential local 
rate, including any mandatory extended area service charge, is $17.05. When the federal SLC, 
state SLC and the state universal service fee are added, the total is below the reasonable 
comparability benchmark of $46.96. 

1 Wire/ine Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 



LINE 1210 -TERMS & CONDmONS OF VOICE TELEPHONY LIFELINE PLANS 

Star Telephone Company (the Company) provides Lifeline subscribers a discount of$9.25 off a 
stand-alone residential local access line rate. The local exchange access line rate includes an 
unlimited number of local calling minutes. Additional charges for toll calls associated with the 
stand-alone residential access line are billed at the rates of the long distance carrier chosen by the 
subscriber. 

Attached are pages from the Company's General Exchange Services Tariff describing Lifeline 
service terms and conditions ~d local exchange service rates. 



STAR TELEPHONE COMPANY, INC. 

ISSUED: July 17, 2012 
First Revised page 14 

BY: President-Alvin Kimble EFFECTIVE: Jwie I, 2012 

GENERAL EXCHANGE SERVICES TARIFF 

A.3. BASIC LOCAL EXCHANGE SERVlCE 

AJ.11 L!f eLin~ 

A3.Jl.J Description oCServlce 

A. The LifcLine program is designed to increase the av~lability oftelecommunicatioas (C) 
services to low in.come subscribels by providing a credit to moothly recurring local service 
cbarges for qualifying resideotial subscriben. Basic tenm and conditions ere in compliance 
with the Fee•, Order on Universal Service in CC Docket 97-157, which adopts the 
Federal-State Joint B-Oatd's recommendation in CC Docket 96-45, which complies with the 
Telecommlllllca!ioos Act of 1996 m' dtt FCC Ri!port and Order and F'ltrtht:r N<1tke of Propoud 
Rukmakillg In WC Dockn ND. J 141, al/opted Jt1111tt1T1 JI, 2012. Specific terms and conditions 
arc as prescribed by the Louisiana Public Service Commission and are set forth in this tariff. 

B. LifeLine is supported by the federal universal service support mechanism. 

C. Federal baseline support of S9.2S is available for each Lifeline service and is pused through (C) 
to the subscriber. The amowit of credit will not tJ(ceed the charge for local service. 

"3.11.l Replations 

A. General 

I. One low income credit is available per household and is applicable to the primaiy (C) 
residential connection only. Lifeline 111pport 11 limJud to a slngfe $11bscripllon pu 
ho1mtltold when lllHlulrold b defined to be 1111.y brdMdllaJ or l'°"P of lnilivlduo/s 
who are living together al the same address 11s 01te eCD11omic UJtlt. For the purpous 
Dfthi1 ruk, an economic unit consists of all adult /Jft/Mdunls contribllllll/f to a11d 
sitar/Irr Jn thl! income anti o:pensa of 11 housdloUJ. 

2. A LifeLinc c:ustomer may subscribe to any locaJ scrvic:e offering available to other 
residence customers. 

3. Toll blocking, if elected, wiU be provided at no charge 1o tbe LifeLine suh.9cri~r. 
4. The deposit requirement is nor applicable to a Lifeline customer who wbsco"bes 

to toU blocking. lf a Lifeline customer removes toll blocking prior to establishing 
an accep<able credit history, a i:leposit may be required. When applicable, advance 
payments wiU not exceed the conn«tion aod local service charges for one mootb. 

S. The PICC will not be billed to LlfeLine customers who subscribe to toll bloc.king 
and do not presubscribe to a long distance c:mier. 

6. The Ftder.J Unitlel'Sol Sen/Cl! Cluuge will not be bi/ltd fl1 Lifeline custo11tUs. (N) 



STAR TELEPHONE COMPANY, INC. 

ISSUED: July 17, 2012 
First Revised Page IS 

EFFECTCVE: June I, 2012 BY: President· Alvin Kimble 

GENERAL EXCHANGE SERVICES TARIFF 

A3. BASJC LOCAL EXCHANGE SERVICE 

A3.11 LifeLiae <Cogt'd) 

A3.l 1.l Re&ulatioas (Cont'd) 

A. General (Cont'd) 

7. A Life Line subscn"ber' s local seivico will not be discounect.ed for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local charges 
with Section A2. Access to toll service may be denied for non-payment of 

regulated tolls. A LifeLinc subscriber's request for reconnection of local service will 
not be denied if the service was previously denied for non-payment of toll charges. 

B. Eligibility. 

I. To be eliglolc for a Lifeline credit, a customer must be a current recipient of any of 
of the following low income assistance programs. 

a. Federal Public Housing Assistance or Section 8 Housing 
b. Supplemmllll N1ttritio11 As.ristllnu Program (SNAP) (C) 
c. Low Income Energy Assistaocc Program (LIHEAP) 
d. Mcdkaid 
e. Supplemental Security Income 
f. TemporaryA#isla11a:for Nady F•milies (TANF) (N) 
g. National Sc/tool Lll.nch Propt11n'sfr•• /Ji11ch pl'Ogr11m (N) 

1. AdditionaUy, custl1mus not rtuMn1 bmeflls 1111der one of tire preceding prqgrt111&S, (N) 
and whose t0111l gross an11ual income does not excud JJ5% of the Fel!eral Po.,,nty (N) 
Guidelines are eligible/or Lifdlne. (N) 

3. A.U applkllllo11S for ltf)I~ are 111bjecl to valj1cado1t wllh the :tltlte a1mcy roponslble (N) 
for admbihtntion t1/ tire q11aU/yin1 program. (N) 

STAR TELEPHONE COMPANY, INC. 



First Revised page 16 
ISSUED: July 17, 2012 
BY: President - Alvin Kimble EFFECTIVE: June 1, 2012 

GENERAL EXCHANGE SERVICES TARIFF 

AJ. BASIC LOCAL EXCHANGE SERVICE 
AJ.11 LifeLlne<Cont'd) 

AJ.11.2 Regulations (Cont'd) 

C. Certification. 

I. Proof of eligibility in any of the qualifying low incoiM assistance programs or for the (C) 
income based crllulon should be provided lD the Company at the time of application 
for service. The LifeLine credit will not be established until proof of eligibility has 

been received by the Company. Iftbe customer requests installation prior to the 
Company's receipt of proof of eligibility, the requested service will be provided 
without the LifeLlne credit When eligibility documentation is provided subsequent to 
installation, the Lifeline credit will be provided on a going forward basis. 
Recmljkatlon h llf/ulrtd • nllJlJl//y. (N) 

2. It is the customer's rcspomibility to notify the Company when the customer is no (C) 
longer participating in any of the qualifying programs or is no Longer eligible based on (C) 
the requirements emblisbed for the income based criterion. (C) 

3. Tht Company reserves the right to periodically audit ifs records. working in 
conjunction with the appropriate stale agencies, for the pwpose of determining 
continuing eligibility. Informal.ion obtaiocd during such audit will be treated as 
confidential infonnation to Ibo extent required under State and Federal laws. The 
use or disclosure of information concerning enrollees will be limited to purposes 
directly connected with the administral.ion of the Lifeline plan. 

4. When a customer is determined to be ineligible as a result of an audit, the Company 
will contact the customer. Jfthe customer cannot provide eligibility docwnentation, 
the LifeLine credit will be discontinued. 

STAR TELEPHONE COMPANY, INC. 



ISSUED: July 17, 2012 
BY: President- Alvin .Kimble 

Original page 17 

EFFECTIVE: June J, 2012 

GENERAL EXCHANGE SERVCCES TARIFF 

AJ.11 Ufeljue <Cont'd) 
A3. BASIC LOCAL EXCHANGE SERVICE 

AJ.U.3 lbtes and ChaJ'KeS 

A. General 

I. LifeLlne is provided as a monthly credit on the eligible residential subsaiber's access 
line bill fur local service. 

2. Service Charges in Section A4 arc applicable for mstaUing or changing Lifeline 
.service. 

3. The secondary Service Charge in A4. is not applicable when existing service is (C) 
Converted intact to Lifeline Service. (C) 

B. The total Lifeline credit passed through to the customer consists of: 

I. Federal Credit 

a. Federal Public Housiug AssiBtBnce or Sed:ian 8 Housing 
b. Sllpplanmt N11Jrillon .Asslst1111u Progrtl1n (SNAP) 
c. Low lncome Home Energy Assistance Program (LIHEAP) 
d. Medicaid 
e. Supplcmenm.l Secarily Income 
f. Temporary A.sslsttura for Nedy FamJJJa (TF AN) 
g. NlllilJnt1l School Lunch Ptogram '.s free l11nch program 
h. lnco1M 111 or below 135% of the Fedual Poverty Guldelbtes 

Mon1btv Credit 

$9.25 
9.25 
9.25 
9.25 
9.25 
9.15 
9.JS 
9.1S 

(C) 
(C) 
(C) 
(C) 
(C) 
(N) 
(N) 
(N) 



STAR TELEPHONE COMPANY, INC. 

CSSUED: October 1, 2001 
BY: Prcsideat - Alvin Kimble 

Seventh Revised Page 9 
Cancels Sixth Revised Page 9 

EFF£CTIVE: October l , 2001 

GENERAL BXHANGE SERVICES TARIFF 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.3 BATIS FOR EXCHANGE ACCESS LINES Cd.JI Eicb!nges> <Cont'd} 

A3.3.2 Residential 

Chr.ncvvi!le Exchange: 
A. I-Party, flatrate .. .................................. ... .... .. ................... .. 
B. • Teniporary Rate 4-Party, flat rate ................... ...................... .. 

Innis Exgge; 
A. I-Party, Oat rate ........... .................................. . ....... ............ . 
B. • Temporary Rate 4-Party, flat rate ....... ................................... . 
C. Old River Flood-Prone Area. ................................................ .. 

Livonia E>ecqe: 
A. l·Party, flat rate .......................................................... ...... .. 
8. •Temporary Rate 4-Party, flat rate ........................ ............... .. .. 

MvingoWn Exciwige: 
A. I-Party, flat rate ................................................................. . 
B. • Temporary Rate 4-Party, flat rate .•. : ...................................... . 

Rosed&!e Eitebange: 
A. I-Patty, flat rate .............................. ..... .................. ............ . 
B. •Temporary Rate4-Party, flatrate ......................................... .. 

• Tc:niporaiy r11a apply,• die dKctetion or rhe Teiq>bone c.omp.ny, for incerim periods of time to allow fix 
collllnlClioo and D!hel" nccesuiy poslpOnemtnU u mey be rcq11ircd Car the provision ofbuk: li*W ICNice, and 
to provide "Lilt-Lme• service for those nibtcribcn chat meet the necesuiy 411Wificabonl. 

Mopthly Rate 

$17.0S 
8.52 

$17.05 
8.52 

25.00 

$11.0S 
8.52 

$17.05 
8.52 

$17.05 
8.52 

(I) 
(0 

(I) 
(I) 

(I) 
(l) 

(I) 
(I) 

(I) 
(I) 



STAR TELEPHONE COMPANY, INC. 

fSSUED: April I, 1999 
BY: President ·Alvin Kimble 

r!J'St Revised Page 9.1 
Cancels Original Sheet No.9.1 

GENERAL EXHANGE SERVICES TARIFF 
EFFECTIVE: April 1.1999 

A3. BASIC LOCAL EXCHANGE SERVJC.I 

AJ.3 MIES FOR EXCHANGE ACCESS LINES (AIJ Exdlange1) <Cont•d) 

A.3.3.3 Local Optional Service 

(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 

(D) 
(D) 
(D) 

(D) 
(D) 
(D) 
(D) 

(D) 
(D) 
(D) 
(D) 

(D) 
(D) 
(D) 

(D) 
(0) 
(D) 

(D) 
(D) 
(D) 



ST AR TELEPHONE COMPANY, INC. First Revised Page 9.2 
Cancels Original Sheet No.9.2 

ISSUED: April 1, 1999 
BY: Presideat - Alvin Kimble EFFECTIVE: April 1, 1999 

GENERAL EXHANGE SERVICES TARIFF 

A3. BASIC LOCAL EXCHANGE SERVICE 

A.J.3 RA TES FOR EXCfiANGE ACCESS LINES CAI! lixcbaam) <Cont'd) 

A3.J.3 Local Optional Service (Cont'd) 

A. Local Optional Service as described in section Al of this Tariff is available to one party 
Residence and Business s~ribers. This servico provides 7-digit dialed local calling 
out5ide the Basic Local Calling Area but within the expanded Local Calling Area as 
described in section Al of this Tariff 

B. 

All Local Optional Service calling is measured and billed on a usage based pricing 
basis. The offering of this service is subject to availability as detennined by 
the Company. 

Customers subscnl>ing to this service will be billed the following rate in 
addition to their applicable monthly access liile rate. 

(1) Rates 

(a) Residence, per line, tnmlc 

(b) Business, per line, tJUnk, ESSX 

Moaddy Rate 

S.97 

$2.00 

(0) 

(T) 
(T) 
(T) 

(TD) 
(D) 
(D) 
(D) 
(D} 
(D) 

(D) 
(D) 
(D) 
(D) 
(0) 
(D) 
(D) 
(D) 
(D) 

(T) 
(T) 
(T) 
(D) 

(T) 
(T) 
{D) 

(1) 

(T) 
(D) 
(T) 
(D) 



STAR TELEPHONE COMPANY, INC. 

lSSUED: April I , 1999 

First Revised Page 9.3 
Cancels Original Sheet No.9.3 

BY: Pn:sident - Ah·'in Kimble EFFECTIVE: April I, 1999 
GENERAL £XHANGE SERVICES TARIFF 

AJ. BASIC WCAL EXCHANGE SERVICE 

A3.3 RAIES FOR ExcflANGE ACCESS LINES <AU B1tha11gp) (Cont'd} 

AJ.3.3 Local Optional Service (Cont'd) 

C. The following usagi:: .rates apply to 7-digit direct dialed calls :erin.i.oatiDg outside 
of the Basic Local Calling Alea but within the Expanded Local Calling Area 
These rates arc ba!Cd on airline mileage between wire ceotcrs. Wire center 
coordinates arc specified in the National Exchange Carrier Association FCC 
TariffNo. 4. 

Mileage Bands 

C (! - 10 miles) S.04 
D (11 - 16 miles) $.06 
E(l7 - 22 miles) $.10 
F (23 - 30 miles Basic LCA aud Intra-Parish ELCA) S.14 
G (Greater than 30 miles Basic LCA and futra·Pari.sh ELCA) S. l4 
H ( 23 -30 miles Inter-Parish El.CA) $.14 
I ( 31 • 40 miles futer-Parish ELCA) $.14 
J (Greater than 40 miles Inter-Parish ELCA) $. 14 

Local usage charges for calls terminating in Bands C- Gare capped at Sl5.00 
per month, per residence line and $25.00 per month per business· line, tnmk, or 
ESSX Service N.~ with the following ellccptiou. Local usage charges for 
hotel/motel guest room service and shared Tenant Service will not be capped. 
The per line cap for specified 1-0cal usage chlllges is applied on an account basis. 

S.J4 

The cap for an accolDlt is equal to the nwnbtlr of lines, trunks or NA.Rs on the account 
times the appropriate per line ~· 

f I) 

Add'I 

~ 

S.02 
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$.o7 
S.IO 
$.14 
S.10 
S.14 
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STAR TELEPHONE COMPANY, INC. 

ISSUED: April I, 1999 

Fi?st Revised Page 9.4 
Cancels Original Sheet No.9.4 

BY: President ·Alvin Kimble 
EFFECTIVE: April 1, 1999 

GENERAL EXHANGE SERVECES T ARlPF 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.3 RATES FOR EXCHANGE ACCESS L[NES (AJI Exchsngul <Cont'd) 

A.3.3.3 Local Optional Serv~ (Cont'd) 

D. Local Optional Service is not available ro !he following. 

1. Volume Usage Measured Rate subscribers 
2. Shreveport Me1ropoUtan CalJ Plan subscribers 
3. ExpandedLoeaJ Area Calling subscribers 
4. JointUsm 
S. FX lines 
6. Toll terminals 

E. The peak period rates apply from 8:00 AM to 8:00 PM, Monday through Friday 
(excluding holidays). Off-peak pe_riod rates apply to all other times and are rated 
at a 50 percent discount. When calls last more tlum one rate period, total charges 
for the minutes in each ram period are summarized and the resuJis for each rate 
period are totaled to obtain the total charge for lhe call 

F. Customers selecting Local Optional Service must subscribe to this service for all 
ourward or two-way access lines on their premises with the following exceptions. 
Hotels and ho:."Pitals may subscribe ro Local Optional Service tbr lldministnitive 
purposes with-Out subscribing to Local Optional Service for guest or patient use. 

G. Itemized ststements are not provided except wider the: provisions of Local Usage 
Detail as described in A3.9. 
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STAR TELEPHONE COMPANY, INC. 

ISSUED: April I, 1999 
BY: Pre:ildcnt • Afvin Kimble 

GENERAL EXHANGE SERVCCES TARIFF 

AJ, BASIC UlCAL EXCHANGE SERVICE 

A3.9 LOCAL USAGE PETAIL <LUDl MEMVJW> SERV1£E OWON 

AJ.9.J Geoeral 

Second Revised Page 13 
Cancels First Sheet No.13 

EFFECTIVE: April I, 1999 

Local Usage Detall - local Usage Detail (LUD) where available, is a Measured Senicc option 
for customers who desire a printed l~ting oflocaJ call details in lieu of the usual summary billing 
of all dialed sent paid local usage. R.equests for LUD must be processed five days prior to the 
bi!Jing date of the mouth io which it is desired, and must be initiated at the beginning, and 
terminated at the end of billing periods. In these cases, Ll,'D may be initiated between billing 
dates only when requested at the time Measured Service is established. 

When an order is wued solely for the purpose of initiating LUO, a charge equivalent in amount 
to a Recorrl Order charge in A4 applies. If LUD is initiated at the same rime an order is being 
issued for any other purpose, the charge preceding docs not apply. 

A3.9.2 Rates aod Charges 

A. The following charge applies for LUO 
l . Printed Listing .QlmG 

a. Per month ...... ... ............ ................ ............... . ..... Sl.00 
b. Per message IWted. ... .. ............... ............................ $ .OJ 

Charges for LUD are in add.ition to other applicable local usage charges in this tariff. 
LUO will be provided on a per account basis only. 

A3.10 LQCAL DETAIL LISTING CLDLl 

A3.10.l General 

Local Detail Listing (LDL) where available, is a printed li.~ting oflhe ~nt paid local usage 
billed ill a specific billing period after said billing perio<l .ba.os passed. LDL is provided on a 
per request i,a,is only. Requests for LDL must be made within three (3) months of the m~t 
current billiog cycle. 

A3.19.2 Rates and Chat'its 

A. The following charge applies for lDL 
1. 'Printed Listing Qiam 

a. Permontb ..................... ............ . . . . ... .. ............... $15.00 

Charges for LDL are in addition ID other applicable local usage charges specified in 
this tariff 
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